Video Appointments via Onpatient (Mobile Device)

If you haven’t already registered for onpatient, please follow the directions in “The
Onpatient Registration Process” to do so. An onpatient account is required to check
in prior to your scheduled visit (24 hours preferred) and access your video
appointment.

Step 1: Make sure you are connected to Wi-Fi and ensure that your onpatient settings
allow you to connect to your cellular network.

If your device isn’t already connected to your Wi-Fi, go to your Settings ® and
select “Wi-Fi.” Choose the network you would like to connect to and enter your

password. Once you are connected, the wifi icon will appear next to your cell signal at
the top of your phone.
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If you have an iPhone or iPad and have downloaded the onpatient PHR app, please
make sure it is allowed access to your cellular network (in case your WiFi connection
goes out, you will remain connected), go to Settings, and go to “Cellular.” Scroll down
to find “onpatient PHR” and turn on the cellular connection for this app. If you are
connected to Wi-Fi, your cellular network will serve as a backup.
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Step 2: Once your device is connected to both your Wi-Fi and cellular network, open
the email from reminders@drchrono.com with the subject line “Your telemedicine

appointment with Dr. [Provider Name]. Click on ‘Cast &S 16 be redirected to

onpatient to log in to access your unique meeting link.
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Dear first last,

This is an email confirmation for your
appointment with Dr. Atula Sharma.

Here are the details of your
appointment:

Date & Time
Monday August 03 at 07:00AM

Doctor Information
ADI Main

Dr. Atula Sharma
(847) 577-7705

Appointment Type
Video Visit

Meeting Link
https://onpatient.com/login/?

next=/telemedicine/video
b0e7fc978c05476083e65f3dbeddd614/

Start Video Visit

Regards, —————




Step 3: Use the credentials that you used to create your onpatient account to log in.

3:439 al T .
Done @ onpatient.com A &
C% onpatient

Support | HaveaQuestion? | LogIn

Login

Email

Password

| forgot my password

Don't .have an
onpatient account?

Sign up



Step 4: Once you log in, you will be taken to your video visit. Here, if your settings
aren’t already set to allow the camera and microphone on for the visit, you will be
asked to confirm and do so before joining the visit.

Once you press “allow,” click on join video call and wait for the doctor to join you on

your call. Next, click on .
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Ready to join the Video Visit?

Cancel Join Video Call

“onpatient.com” Would Like
to Access the Microphone
and Camera

Cancel Allow Cancel Join Video Call

Ready to join the Video Visit?

This will notify your provider that you have joined the call. You will wait here until your
provider initiates the appointment. If your status does not change and/or you require
help, please call Cristian at 847-577-7705.
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